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	Survey Question #8 Course Comments
	

	3
	It would be nice if there was an excel book required.

	4
	Overall, this course is not bad...very easy class.

	5
	This course helped me to understand building materials and work with people.

	6
	Even thought my major is not in engineering areas, I enjoy this class very much. 

	7
	Should be able to test out of it. Having taken and gotten A in Physics 1/2/3, CS1, CS2, calc3, etc, etc. This class has so far being mainly a waste of time that I'm required to endure to move ahead to some of the other classes I'm actually interested in. 

	8
	The software  we use for this course should have it on in all the computers in MC, then we can practice any time we want. This class is once a week so it is hard to memorize everything at once.

	9
	The course does not include many topics...

	10
	The course is great.

	11
	We need more opened labs that have Pro-e that way we won't miss any homework..or the college should provide temporary passes to have access of the software from home.

	12
	There is  not an instructor available in lab to help  student using the pro-e software.

	13
	The course needs to be more advance 

	14
	This course is more focus on some computer designs. It would have been better if we could have extended it to some concrete materials. For example, all the design that we do on the computer can be shown to us; they can be tangible. 

	15
	This course is very boring and is basically what I already did in calculus

	16
	ES100 is a very interesting class that has helped me through out my critical thinking and reasoning.  In summary, its a very interesting class to take and helps improved the MS Excel skills 

	17
	No major issues

	18
	It's nice to get a change of pace and take a class which is both challenging and enjoyable. 

	19
	I did not expect this course to be highly dominated by labs. But all in all I am learning some interesting stuff.

	20
	I think the PRO-ENGINEER PART SHOULD BE CONSIDERED MORE AS ITS CONFUSING to me.

	21
	My concern is about the lab room. It gets too hot.

	22
	This course really does its job, which is the introduction to engineering. Gets you in an Engineering mood!

	23
	The course is very fun in that it's so hands on with using engineering programs on the computer, but it would be better if the class had more graded assignments, as a few screw ups in the beginning of the year (especially with some of the more difficult w

	24
	ES100 is a great introductory course to engineering.  The course curriculum provides a strong understanding of PRO/ENGINEER, which is important because Pro-E is a widely-used program in the engineering field.  The course has definitely helped me gain a be

	25
	it is an easy and lovable class... I like it.

	26
	none

	27
	Great course!   

	28
	The course was informed me about engineering very well.

	29
	Interesting course content, although more real-world application would be nice.

	30
	I found the class to be thrilling, and the subject matter fascinating.  It is easy to do well in this class so long as you pay attention.  I am very grateful that I took this class.  

	31
	It is cool, interesting, and needed if you are an engineering major.

	32
	no comment

	33
	As an engineering introductory course it was great. The software was awesome. 

	34
	Course is SWWEEETT, but its late at night and Im tired and I dont think you are going to read this so have a good one.

	35
	This course is fun but is quite easy.  If the course is an accurate representation of what engineering actually is like, I believe that it is an important course.  If it isn't, I don't see the point.

	36
	Pro/E is a widely used tool in the engineering world so the value of the education on this subject is priceless.Looking forward to the "Excel for engineers" portion of this class.

	35
	Too easy

	36
	I think students would learn Pro-Engineer more effectively if it were spread out throughout the whole semester, rather than being rushed through in the four weeks.


Survey Overview 

Courses Surveyed: Art (AR107), Business Administration (BA101), Computer Applications (CA120), Engineering Science (ES100), and Political Science (PS101).
Survey Timeframe:  November 5, 2007 to November 20, 2007
Survey Success Rate: Overall 20% student response rate

Survey Information

As a part of the College Area Review (CAR) process for academic areas, this is the third year that the CAR Student Course Survey was administered. Five courses were selected from disciplines that are currently involved in the CAR process. Those courses were AR107, BA101, CA120, ES100, and PS101. The courses were selected based on high enrollments, courses that are taught on all three campuses, and courses that are part of the general education curriculum. Students’ input provides for a richer review process and a means to evaluate students’ acquisition of certain skills, including communication, critical thinking, and subject matter knowledge. The survey results are used as documentation for our reports to the County Council and Middle States Association.
Most of the content of the survey remained the same, however, some minor adjustments were made based on faulty feedback. With assistance from the Office of Information Technology, the Banner Web Survey tool was again employed for survey administration. Using this tool allowed for the collection of student demographic information and provided information for additional analysis of the survey results. This survey used appropriate survey techniques in that it was web based, easy to administrator, and short in length-seven closed ended questions. There was one open ended question at the end of the survey for comments about the course only and not the instructor. Each discipline is supplied these comments for their course survey.
There was a well thought out deployment of the survey to students. Our marketing activities included: 1) selecting a time when students would likely be online to  take the survey, 2) sending advance email notification to deans, chairs and every faculty (including adjuncts) member who taught one of the courses, 3) sending target announcements to all students enrolled in each course, 4) notifying via email the faculty, deans, and provosts at various intervals during the life of the survey, 5) sending special emails and paper notices to adjunct faculty, 6) including a copy of survey and fact sheet in fall CAR orientation materials, 7) placing notice on College bulletin boards in areas students frequent, and 8) sending emails about survey and flyer announcements to the student leadership on all three campuses.

Again, students enrolled in the courses being surveyed received an email in their student email account asking them to take the survey. There was also a target announcement on the MyMC homepage to take the survey. Because College email was available to students for the first time, beginning fall semester 2007, it was our hope that student email would increase the percentage of students taking the survey. We sent emails to students enrolled in the course at the beginning of the survey and at the halfway point. However, there are limitations to the student email, we could not use animations in the email and other system factors effected when emails can be sent to students. 

The survey was online live for 16 days.  We counted 576 persons who clicked on the survey link and opened the survey. Of that number, 526 students completed the survey, 9 declined to take the survey, and 30 left the survey without completing it. Total student enrollment for all sections was 2,616 students. This averaged a response rate of 22 % for opening the survey and 20% for the completion of the survey.  This is the same overall response rate for the Academic Area Review (AAR) Student Survey delivered in fall semester 2006. Student email did not increase our response rate.
Survey Responses 

	Courses
	3rd Week 
	Total Surveys
	% of

	
	Enrollment
	Completed
	Enrollments

	AR107
	299
	30
	10%

	BA101
	846
	120
	14%

	CA120
	915
	228
	25%

	ES100
	249
	79
	32%

	PS101
	307
	69
	22%

	Total
	2616
	526
	20%


Table 1:  2007 Survey Response Rates
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Chart 1: Survey Response Rates
The table and chart above reflects responses to the survey by course. Of all the course offerings, the course with the highest response rate as a percentage of enrollment was ES100. Thirty-two percent of ES100 students completed the survey, and this course had the smallest third-week enrollment of 249 students. The next highest course survey response rate was CA120 with a response rate of 25%. CA120 was also the highest enrolled class, with 915 third-week student enrollments. The second highest class enrollment was BA 101 with 846 students enrolled, and this course returned a survey response of 14%.


Detailed Survey Responses by Questions
Question 1:  “Why are you taking this course?”  
Students could provide more than one response to this question and the proportion of students’ reasons varies across the five courses. Most significantly, all (100%) of the students in ES100 said they were taking the course because it is a required or prerequisite course.
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Chart 2: Question 1: Why are you taking this course?

Question 2: “To what extent did this course (including labs, if applicable) help you to better understand the subject matter?”
	Courses
	 Great & Moderate Extent
	 Very little Extent
	 Not at all

	AR107
	86.7%
	10.0%
	3.3%

	BA101
	92.5%
	7.5%
	0.0%

	CA120
	89.6%
	9.1%
	1.3%

	ES100
	92.4%
	6.3%
	1.3%

	PS101
	91.3%
	7.2%
	1.4%


Table 2: Subject Matter Responses

The vast majority of students in each class felt that the course helped them to better understand the subject matter to a great or moderate extent. 
Question 3: “To what extent did this course help you to improve your communication skills (i.e., reading/writing/listening/speaking)?”

	Course
	 Great & Moderate Extent
	Very little Extent 
	Not at all 

	AR107
	60.0%
	33.3%
	6.7%

	BA101
	71.7%
	24.2%
	4.2%

	CA120
	59.2%
	29.8%
	11.0%

	ES100
	27.8%
	55.7%
	16.5%

	PS101
	72.5%
	18.8%
	8.7%


Table 3: Communication Skills Responses

Over 71% of students in PS101 and BA101 responded that their communication skills were increased to a great or moderate extent. Only 28% of the ES100 students responded the same way to improvement in their communication skills.
Question 4: “To what extent did this course help you to develop your critical thinking and problem solving skills?” 
	Courses
	Great & Moderate Extent
	Very little Extent 
	Not at all 

	AR107
	60.0%
	33.3%
	6.7%

	BA101
	82.2%
	14.4%
	3.4%

	CA120
	63.8%
	28.4%
	7.9%

	ES100
	82.3%
	17.7%
	0.0%

	PS101
	81.1%
	14.5%
	4.3%


Table 4: Critical Thinking Responses
PS101, ES100 and BA101 students responded with the highest percentages – over 82% believe their critical thinking skills were developed to a great or moderate extent by taking these courses. Students in the other two courses, AR107 and CA120, had response rates of at least 60% to this critical thinking development question. 

Question 5: “Course materials and resources were useful and/or relevant to my being successful in this course.” 
	Courses
	Great & Moderate Extent
	Very little Extent
	Not at all

	AR107
	80.0%
	16.7%
	3.3%

	BA101
	90.7%
	9.3%
	0.0%

	CA120
	92.6%
	6.6%
	0.9%

	ES100
	93.7%
	6.3%
	0.0%

	PS101
	87.0%
	13.0%
	0.0%


Table 5: Information Literacy Responses

Students in BA101, CA120, and ES100 overwhelmingly indicated their course materials were useful to a great & moderate extent over 90% of the time. Additionally, no students in any of these three courses indicated that the course materials were not at all helpful to them. 
Question 6: “To what extent did this course provide opportunities for you to explore real world issues”?
	Courses
	Great & Moderate Extent
	Very little Extent
	Not at all

	AR107
	56.7%
	23.3%
	20.0%

	BA101
	95.0%
	4.2%
	0.8%

	CA120
	72.1%
	19.2%
	8.7%

	ES100
	73.4%
	17.7%
	8.9%

	PS101
	94.2%
	4.3%
	1.4%


Table 6: Real World Issues Responses
Over 94% of students in both BA101 and PS101 considered these courses provided them the opportunity to explore real world issues. Slightly over 72% of students in CA120 and ES100 felt the same way about their courses, and just over 56% of AR107 students considered the course provided them exposure to real world issues.
Question 7: This course requires me to do one or more assignments using the following: Word, Excel, PowerPoint, Internet Research; or none of these.
Students could choose all software or Internet requirements that applied to their course. Over 90% of students in all of the courses surveyed indicated that the use of MS Word, Excel, or PowerPoint was required for class assignments. Internet use requirement varied considerably, from a high of over 80% in AR107 to a low of 40% in CA120, from the students’ perspective.
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Chart 3:  Software/Internet Use

Demographic Characteristics of Survey Respondents
It is possible to capture several demographic characteristics of the students who responded to the AAR Student survey because the Banner Web Survey tool was used to administer the survey. This survey tool provides a link to the Banner Student Information System and student characteristics. Using this banner interface, we were able to capture student demographic information in several categories, such as: 1) type of student, 2) gender of student, 3) racial distribution of students taking these courses, 4) age distribution, and 5) time of course offerings. The following highlights were observed about the survey respondents:
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Chart 4: Student Type by Course

The majority of students in these courses are continuing students. Continuing students have completed at least one course at MC. The exception to this is ES100 – only 45.6% of these students are continuing. Forty-three percent of ES100 students are new students, almost 9 % are transfer students, and 2.5% are concurrently enrolled in high school and MC. For the fall 2007 semester, AR107 contained 30% new students, but no high school students. BA101 had the highest proportion of high school students – 7.5%. CA120 enrolled the smallest proportion of new students – 19.6%. 
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Chart 5: Gender Distribution by Course
Survey respondents’ gender varied significantly across the five courses. AR107 had the highest percentage of females, 76.7%, and ES100 had the lowest percentage of females, at 13.9%. The three other courses ranged from a 50-50 split (PS101), up to a 60-40 ratio of female to male (CA120). The sex of BA101 survey respondents’ exactly matches the total College enrollment ratio.
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Chart 6: Racial Distribution by Course

The racial distribution of student enrollments in BA101 was the most similar to the entire College. Over 19% of students in this course were Asian, 25.8% were Black, 13.3% were Hispanic and 39.3% were White. A new race category was introduced this fall by the federal government – multi-racial, and a small percentage of students chose this category. CA120 enrolled the most racially diverse group of students: 23% of students were Asian, 32.2% were black, 13.0% of students were Hispanic and 29.1% of students in this course were white. 
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Chart 7: Age Distribution by Course
Over 55% of all students enrolled in each of the 5 courses were under age 21. AR107 enrolled the largest percentage of under 21 students – 73.3%, and CA120 enrolled the smallest percentage of these students – 55.2%. Students in the age range 21 to 29 ranged from a low of 20% in AR107 to a high of 32.2% in CA120. Students aged thirty and over accounted for between 6% to almost 13% of each courses’ enrollment.
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Chart 8: Time of Course Offering

The majority of sections of each course were offered during the day; these daytime offerings ranged from a high of 90% of all classes offered in AR107, to a low of 61.5% of PS101 classes offered before 5pm. PS101 also had the highest percentage of classes offered after 5pm – almost 31% of all classes were taught after this time. AR107 and ES100 did not offer any distance learning sections, while CA120 offered 16.3% of its sections via distance learning. 
Survey Results Summary 

Survey results indicate that most students believe that they are acquiring and improving their critical thinking and communication skills, have the opportunity to explore real world issues to a moderate extent and overwhelmingly received a better understanding of the subject matter, especially via course materials and resources. The variation in responses to software/Internet required use to complete assignments is puzzling. The students may assume that using MS Office software or the Internet is the only means to complete assignments; it may not be explicitly required.
Each year the survey provides a rich array of comments about the individual courses.  Students present their comments on a number of items, such as, issues concerning the textbook, their interest in the course, suggestions for modification of the course, etc. The comments would be of great interest to the discipline.  Individual course comments are distributed to the particular course discipline.
The demographics of the student body varied considerably depending on the course surveyed. For example, only 14% of the ES100 course is made up of females. White students make up 50% of the student enrollment in AR107, while black students are the most represented race in CA120, with 32.2%. The majority of students are under the age of 21 in every course surveyed, and most students are considered continuing students, or students who have completed at least one course at MC. Most students took their classes before 5pm, although PS101 offered 30.8% of their sections after 5pm.
The comments listed above are brief and general. If your office would like a more detailed analysis and additional information, please inform us of your request.
Prepared by the Office of Institutional Research and Analysis

and the Office of Planning and Institutional Effectiveness.
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